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REMINDERS ON UPDATING THE DEPED FIELD OFFICES AND
SCHOOLS’ CITIZEN’S CHARTER IN ALIGNMENT WITH THE
DEPED CITIZEN’S CHARTER 2026 EDITION

To:  OIC - Assistant Schools Division Superintendent
Chief Education Supervisors - CID and SGOD
Education Program Supervisors and Public Schools District Supervisors
Division Unit Heads
Public Elementary and Secondary School Heads
All Others Concerned

1. Attached is Memorandum DM-OUHRODI-2026-1133 titled Reminders on
Updating the DepEd Field Offices and Schools’ Citizen’s Charter in alignment with the
DepEd Citizen’s Charter 2026 Edition dated April 14, 2026 from Mr. WILFREDO E.
CABRAL, Undersecretary for Human Resource and Organizational Development, and
Infrastructure, and Vice Chairperson, DepEd Committee on Anti-Red Tape,
Department of Education, the content of which is self-explanatory, for information
and for appropriate action of all concerned.

2 In line with the implementation of Republic Act No. 11032, otherwise known
as the Ease of Doing Business and Efficient Government Service Delivery Act of 2018,
this Division is hereby reminded to update their respective Citizen’s Charter (CC) in
accordance with the DepEd Citizen’s Charter 2026 Edition as published in the
DepEd website’s Transparency Seal in https://www.deped.gov.ph/about-
deped/citizenscharter/.

3. Updated service standards published in the latest Citizen’s Charter (CC) are
provided in paragraph no. 2, for guidance and compliance.

4. As required in Memorandum Circular No. 2019-002 issued by the Anti-Red
Tape Authority (ARTA), DepEd CC 2025 shall be posted in the following forms with
description and reminders: (see attached for reference)

a. Handbook;
b. Information Billboard; and
(S, Online
S: Further, please be advised that compliance with RA 11032 is subject to

random audits and monitoring by the Anti-Red Tape Authority (ARTA). Non-
compliance may result in appropriate administrative actions.

6. Particular attention is invited to paragraph 5, for guidance and information.
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7 This Division is requested to update their official website with the latest CC
and CSM on or before June 30, 2026 in preparation for the online inventory of
Bureau of Human Resource and Organizational Development — Organization
Effectiveness Division (BHROD-OED), as the DepEd CART Secretariat, on July 2026.

8. Immediate dissemination of and strict compliance with this Memorandum is
desired.

NOEL D. BAGANO 4,
Schools Division Supegiifendent

Encl.: As stated

References: As stated
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Undersecretary

Human Resource and Organizational Development, and
Infrastructure

Vire Chairperson, DepEd Commifiee on Anti-Red Tape

SUBJECT : REMINDERS ON UPDATING THE DEPED FIELD OFFICES AND
SCHOOLS' CITIZEN'S CHARTER IN ALIGEMENT WITH THE
DEFED CITIZEN'S CHARTER 2026 EDITION

DATE : 14 April 2036

In continued campliance to the Republic Act {RA) No. 11032 or the Ease of Doing
Business and Effident Government Sernvice Delivery Act of 2018 which mandates
povernment agencies to establish and maintain current and updated secrvice
standards through their respective Citizen's Charters, the Department of Education
(DepEd) hereby implements the DepEd Citizen's Charter 2016 (1« Edition] as
published ift the DepEd website's Transparency Seal in
https:/ /www.deped.gov.ph/about-deped / citizenschaiter/.

In this regard, all governance levels shall be guided by the service standards
published in the lstest Citizen's Charter (CC), i.e.:
a aservices applicable to their office,
b. documentary requirements from the client,
procedure to obtain a particular service (client steps and agency action},
person/s responsible per step,
applicable fee/s [transaction cost),
processing time, and
g. procedure for filing complaints.
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As requiired in Memorandum Circuiar No. 2019-002 issuecd by the Anti-Hed Tape
Authority (ARTA), the DepEd CC 2035 shall be posted in the bllowing forms:
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| o Harﬂ copy of the latest

Desrviption |

Citizen’s Charter following
the ARTA-prescribed

template using Reference B |

of ARTA MC No. 2010-04F3:
https:/ farta gov.ph fwp-
content fupieasds 2020/ 07 /
Reference B -
_Citizen s Charter Handboo
k Tempiste with Instnictio
ns - Accepted Changes.pdf
<« Regionsl Offices (RO,
Schools Division Offices
(S0}, and schools are
discouraged from deviating
from the service standards
stated in the DepEd-wide
CC unieas the difference is
due to streamlining /
digitization or
circumsiances only
applicable to their office.

& ROs/SD0Os using the DepEd-wide
C{T shall print only the services

applicable to their governance level

from the CC in
https:/ fewsw deped. gov_ph /about-
deped foitizenscharter /.

| = The hard copy of the BO /S0 CC

cuiied from the DepEd-wide CC
shall be kept at the Office of the
Regional Director {ORD} § Office of
the Schools Division
Superintendent [OSDS].

o ROs/SD0Os using the RO/SD0-

crafted CC shall print the Iatear
version of their CC and keep the
hard copy in the ORDFOSDE.

¢ Offices other than ORDY OSDS are

oniy required to print the OC for
servioes they are involved o

{=oft fhard fring bind} on A% paper.

o The CC shall be printed and bound!

2 Information
Billboard

At

e Condensed version of the
Handbonk, butata

minimun shall still incluode |

the following:

a. Version {Year or Month +
Year} of the CC posted;

b. May contain only the
externsl services
applicable to the
governance level:

c. Complete list of
rEQUEIreTnents per 5ervics;

d. Client steps and agency
Srtion;

. Full name, designation,
and office of the person
responsible per step;

f. Fees to be paid, if any;

B

¢ May only conigin the extermial

services of the

CO/RO/EDO Schonl

May be s tarpaulin/ poster,
electronic billboard [TV}, or
interactive information kiosk
plared st the main entrance or
most conspicucus place of service.
It shall be readable, concise, and
CTERIINE.

LA

o TV or information kiosks with the

CC shail allow sufficient read time;
transition should not be too faat,
and graphics should not be
disiracrting.

o

g. Processing Gime; and |
1 h. Procedure for filing o Befer to Page 633 of the DepEd CC-
| complaints. 2426 Edition ([Feedback and

oo 102, Biral Buldire Dep®s Tormples Mernboo See | Pasiy Dby 1803 :
Teleptone Mow- 128523 88337308 {=237] Ba3isad
— . Emmi &ddrevs wesc hrod@dened goe b | Wetnile: wws deped gov.nh

Compiaints Mechanism} for the
ARTA-presoribed tempiate for the
Procedure for Filing Complaints.

i oIt shall be posted at the main

entrance or the most conspicnous
place of scrvice.

Eectvey | 01213




3. Online | © The uploaded CC shall be a

o

. read-only, searchable POF
1 wersion of the Handboolo

{ = [t shall be uploaded on the
| official website of the

RO /S0

RNV ERC

SIS PR s

i =lf there is no working
wehsite, the latest CC may
be uploaded on the official
Facebook sccount of the
RO/ SDH0 school.

Telepbone Bos - (2532 BE3ITI08 (£33 Ba7ERa%e

[ If RO/SDO is using the RD/SDO-

Beoeer: 302, Hial Bulidine Deptd formpies, eraioo Ave, Fazsis Ciby 1630

. Emai Address wmec hrodi@depad g oh | Welnite: www deged sov pb

o Feedback on the services in the CT
shall be recorded using the ARTA-
prescribed Client Satisfaction -
Measurement [CSM) Form.

o The C5M shall be accessihie by
posting the QR code/link or
leaving C5SM hard copies near the -
billbeard fkiosk. Queries fconoemas
on the C5M shall be directed to the
Public Assistance Action Center
{PAATY at
depedactioncenteradeped gov.ph.

| o If RO/SDO is using the DepEd-

wide CC, poat this clickablie ink
hitps: f feww deped. gov_ph fabosst-7
deped fciizenacharter/ in the

RO /S s homepage or under
tabs named Home or About s

crafted CC, upicad it on the
website's homepage, under Hs own
tab. or under tabs named Home or-
About Us.

¢ A condensed version of the latest

Handbook {such as & workflow)
containing items a-g on Item Mo, 2
of this table may be posted on the
ROJEDED website only a= 8 guick
reference for clients. The RO/SD0
15 =iill required to publish the
entirety of the CC they are using
on their website.

i o If CC shall be published online in a:

non-PDF format [e.g., FlipHTMLS],
it shall still be clear and readable,
and without cost to users.

' © If possible, the CC should be casily

accessible, Le., no need o
downioad the file to view it |
o If using graphics, ensure that the
CC posted shall still be clear and
readable, casily accessible. .
o If RO/SD0 is using the DepEd-
wide CC: :

-~ Post a clickable link to i
https: / fwanw.deped gov ph/f -
abouat- v
deped /citizenacharterf or

- Upleoad individusl pages of |
the CC Handbook in an
album titled DepEd-finsert
goreTnance Hnit erned
Citizen s Charter finsert -

e e LI
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_- year), £.g.. DepEd-ROV
: Citizen 's Charter 2025 :

o If RO/SDO is using the RO/SDO-,

crafied CC:

-  Upload individusl pages of the
CC Handbook in an album i
titled DepEd-finsert gorernanos)
unit here} Citizen’s Charter

| finzert year}, c.g., DepEd-RO X
g Citizen’s Charter 20236 3
- Include the clickabie link of
the CC in the ROJSDO website!
on the FB album description.
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It must be reiterated that conformance to RA 11032 is subject to random andit or
monitoring by the ARTA Complisnce Monitoring snd Evaluation Office {CMED], which
may refer oon-compliance to the ARTA Investigation, Enforcement, and Litigation
Difice IELOY).

Hence, all are enjoined to uphold the DepEd Citizen’s Charter with guidance from the
DiepEd Commitiee on Anti-Red Tape {CART) in the Central Office and Sub-CART in
ROs=s, 5D0s, and Schools. DepEd Memorandum No. 040, s, 2023 provides the
updated composition of the DeplEd CART and Sub-CART that can be accessed at
https:f fwaw deped.gov_ph fwp-content fuploads /DM s2025 040 pdf.

To check the status of OC and C5SM in fheld office websites, the Bureau of Human
Resource and Organizational Development-Organization Effectiveness Division
(BHROD-OED], as the DepEd CART Secretariat. shall be conducting an online
inventory by July 2026. Hence, all ROs and SDOs are requested to update their
aiffieial webgites with the latest OC aod CEM on or befove 30 Joaoe 3026

For more information on the DepEd Citizen's Charter 2026, please contact the DepEd
CART Secretariat through Ms. Beomak Bagmin Cafiz and By Ereio Joseph H.
{icampe at the email address artasec@deped.gov.ph or by phone at [0D2) B633-5375.

For information and guidance.
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